شناسایی عوامل موثر در برقراری ارتباط دانشجو و استاد از دیدگاه دانشجویان تحصیلات تکمیلی دانشکده پیراپزشکی دانشگاه علوم پزشکی تهران by قاضی میرسعید, سید جواد et al.
                                                                                 	
         !"  





 	 	 
  	 !"#$ %
&	
 '"(& %	) &*+ ,' -	
 &*+	"+  
 2)3 42 56  7 41 & 2 4%. 72 &28 9/+3 &(/; 4 # "4  
	
  :        	 
     !" # $%o.yousefianzadeh@gmail.com  
& :22/5/94         ,- :5/2/95  
"&.  
/0  1": .$
 /  0%1
" ,/
2 2&   34
 5 	 6 074 8
 9:% 4 . 8
 ,/
2<$
 / = >!" ?




2 ? 0   8
 1
" 1




9:% 34.  <7HB% 5 I / 6 	 5 7
 9:% 34  8
 1
"  J? 4 KLMN
 0 	 07>? /
 !7>%  7  5 $%   !" #.  
 3: 0  KLMN
 D7C%- LNP
 K7!F  !7>% <7HB% 5  Q  Q$%   !" # 7
 !7HB%91-90 6&I 3 T?	U 
 . K
 E% /7 
 ?  KF  E% 2 6B
 :6"15  Q7? V" / 0% Q>!" <
7
/  W XYC 	 :GK  ,/
2 	  L4 	 1:3 
/2 ,	 4 2 70/0  [:	F DM2 X\ / D6 4 <@ 074  	
89/0=α  7% 	 4 4 KN7Y K  K&Y &  >!" 	  KF 28 4 KI _>= 2I 	.  `a 4 ?K Q
2 Q
 &   E%SPSS 	 T18 &I 3 
2 17!B% 	 K5% 
 D6 4 	 ,	 / XM3  D7C% 
2 ? 	& _/%	= 
077L% C F 	-5
 
/2 	 I K.  
0 14: 
  KLMN
 0 b6 ? 44  5 / 0% 6Y 5 K4)3/86(% 40  0%6 4 /	 K4)4/78%( 39 0%  	 74 0&
`% %  K3" 4)71%( $  	 38 0% /)71 (%.$
 
/  34  8
 1
" 0%
 6	 5 074 9:%    
MY K4 KFK7Y 6 7= 5 W  6 ?h 07i>? 	 0 J6G 7I j 	 	k
 9:% 34  67>?  074 8
 5 	 6.  
" 1": 4
 KLMN
 0 / 1CY b6 l & 1
" KF F 7I K576 K# %  1
" 	 K3" 4  % `% 	 74 0& 7W
3G  i>?/ 	 5 K4  6Y 4 KP
  1
"  K&Y 1
" 17:3 /  074 8
 9:% 34  674 78% >!" 	 
 6 	 5.  
"'5 %6	: (;>  #?4;  &@A &#4>  2  
  
17  
   :$4 7D7F 2& 
 ,/
2  K=% 
















 4)1(.  nHj6






1-  HHj% 6F 	 46F 	I  $%   !" # 6 
 <" 
 <P7PB% F
 V" 7     
2-  $% 6$4 7$   !" #  <P7PB% F
 
 	& 4/  lF  
3-  	 46F 6F 5  	 
     $DC $DC   !" #    
4-  $%    !" # 
 H63 	 




 HHj% 6F 5 	 

































96          ) 	 >  @A   2C 
    !"     &(>" #	   9& #%  22& ()*+ 95 
7M K4 KF B:6
 	KC" 
>%  ?F  HHj% 1  ?
4K
2 =	  4 F>% 4 :
 F F J? 07i>?
P
  5 74%7HB% _ !7>% < P%
$
 74 KL
= 0  ,/
2 7D7F W K4 	\ 	 .

  .  /	 7?
 17M K4 #  <7HB% ?
 6 	 674 74 5 	 6 7
 9:% KF !7>%
 _P
  /
 4  074 8
 9:% 34 3 	 0 

 Y 74 % 4 7>?  1  7Hj 7I
  
2/	 	 5 ">6= :7 7 	 6
K
  o	 	 ?  .!" 7M% $  	 %P7PB% ? 
I _3	 7D
.  
 / 7>? / 5 	 6 7
 9:% 34
7I 2 _:% K4 	 8
 ,/
2 KF k  G4 
<$
 / A7BC D6 K4 8
4 	 ??  :%
 #64 . 6K6 / D6 4 <$
 	 ? ?






 7I K576   .

 6 p <7CHG  :$4  ,/
2 2& %
j4 nP 6Y 	 7 _4
 /
2 <
 :>F 	 
  	  3 LM B% 	 F := MY  2 `" 
  %  " 4  `% \
 	 <
 06$4
 	 L& 7q N7B
 K4 8
 9:% 34 74-= 3& 
> 1:%)2(.  
B KF 52 /  	 9:% 34 34 7D7F 2 
<$
  i>? &  ? II L6 4 ?
 r!6j
 sN  <	D6




5 	 6 074 8
 :% 34    ,/
2 -M
<$
% ?4 4 : K "1C  ,/
2  	\
 5nHj% 
>% 	 ?K6 4 ? K U	 K6  ?
K 4 KF   !"   <:% 7
  >6

 	  4 F>74 4 Q4 
   W   
 K6&I)3(.  
 	 & :% <C K4 ,/
2 2&  8
 9:%
 5 	 6 074 <" 4 
 77" \
 0 KF
17M K4 !7>% <7HB% 5 074    	MK  
tF 	o ?7> ? o	  	 ? K
 ? %P7PB% 
 p>F 4 !7HB6M u& W
 K4 4 5 KF 6 
 >? 	
 	?  5  K4 : k 	 7>? /
 5  % 07 _P
 G4 )4(.  
IU	 /   8
 9:% 34 % 6 .$
 ?
	 E%)5(  04 / 7# 	 `D K4 >6" v





 Tj4 )7(. 
K&Y #6 K4 
 0 6 E!% >!" %  4 
6 7Hj l \
 IU	 	  3G ?)8( 
7
 ? o 	 :x
 G4 	 	 I ? K4 1
:% p: 	 `= )9(  7 s\	 74 <3 	
IU	 	 XMN
 6& 	 & ?  6)10( 	 	 F





0 /  1
" 06& 	 8
  W K4 	\ 9:% 34

 4  K KF !7>% <7HB% 5 I / U	
p /  674 7>? 9:% 34 4 / 	  
 #  <P7PB%6>F 74     5 K7
/ 0.  
 6 07>?  ,% K4 K=% 4# :$4 $=  ?

 9:% KMP
 K4 K=% ,/
2 7D7F I %  4 I
4K# KF mHG  	 <
 F  r!6j
 ?
>    /
2 <7$%  	 4 K4 K=% 4
 K6DI KF 
 T?	U  5K7
/  ?  4
4 9:%  8
 1
"
 6 	 5 07  K4 %

 	 F p>F 1
" 0 6$4 Kk ? G # @	
IF I4 W
 K4  4 /

































4 2 56  7 4 (% 	        97 
    !"     &(>" #	   9& #%  22& ()*+ 95 
7? V" K4 1
" 0>  G >!" <.  K=% 4
yB4 K K4  	 5 074 :% ? <$
 
 ?
 6	   5 4 5   <	D% r!6j
 ?
 k  5 / 1CY b6 044 KLMN
  p 

    K4 % 4 .7>L% 143 7 ? .
 5 I 077L% J? 4 KLMN
 0 W
 04
" # 7  !7>% <7HB%   !
  $%  w4  9:% 34  8
 1
"
  6 	 5 !7HB% 90-91   5.  
  
 3  
   KLMN
 \Y T?	U D7C% -   KF  LNP

 !7HB% 91-90 &I  5 .KL
=  T?	UK7!F 
52  0%517HB% Y    <7HB% _NP
 !7>%
 $%   !" # 7 
 4 .
K6 &4 1
 5 !7HB% M%74  o
M74 oM%>?<" 	& o 
 





 <" 	2 _>= 4 Tj4 	 1
 	 p7&I




 KNP $k l7P
 4 KF 4 6 4 5 9:% 34
 $k -I > 4 X7%% K4 	 78% 4 % 8
 74 / 




)10	9( 4 	 7? V" / ?G W <
 4 # W XYC >!" .K7$% / ` 
 E% 2 6B
 :6" K
15  0% 7? V" / <
K7
/  W XYC 	 :G >!"  ,/
2 7% 
 L4 	 1:3 
/2 ,	 4 K
  	 70/0  	
D6 4 <@ 074 /   [:	F DM2 X\
89/0=α  7% 	 4 .KL=
 4 `a  K4 VY
 0 J? 1





F <B7\% 4   	
K
  K4 ? $2 E% 17>% / ` 	   1B%
07:!	 K
 I 	2 _>= ?.   / ?
K
  E% $  	 zj6 ? T	18  &  
SPSS  	& _/% <C K4 D7C% 




 JB 	 07#7
 	  4 ?
&I 3 




14 0  
    KLMN
 	 452 0% !7>% <7HB% 5 / 
)6F 	  F (K6   r!6j
 ? 
  5 $%   !" # 7.  7
 /
T?	U 0  F F 5 21 0%  	 F-
31 
0%   F  7L
 JB 	 07#7
 4 y

 IF16/3±95/26  4. F F 5  /7 
K6  F _NP
  r!6j
  K4 4 6F 	
 KF  0% p)1.92%( K6 /  &4 13 0% 
)25%( K6  oM%74 18 0%  )62/34%( K6  
oM%>? 6 0% )54/11%( K6  <" 	& 

 5 0% )62/9%(  K6 46F 5  0%)62/9%( 
K6  
 <" 
  	4  0%)68/7%(  
K6 oM74 4)	=1(.  
K6&  0 = / 1CY ? KLMN
  KF 4 2 #74
 7Hj K4  6Y 5 	 6 074 9:% 34
 53/86% 6 4 /	 K4 4/78%  74 0&78% 
 K3" 4 `%78 % 6 E% / 	1/73 % K!>= /
 4 5 	 6 074 9:% 34  1
" 0%8

MY 7= KF  0 J6G  06&I { 	 6 ?h
K7Y ? yB4 > K4 6  07Y  94
 	 
 lF  7I j 07i>? 	 `% 4 
/ 
 K6&I 3 1

































98          ) 	 >  @A   2C 
    !"     &(>" #	   9& #%  22& ()*+ 95 


















M74o   &4
  
6F   F
  
L%  21  31  18  13  6  5  5  4  1  22  30  
C  38/
40  





 F	472: O+ @A 2+ 2C   P2.> 	 OQ> 	 A*> 	 RG >	2K(;>  #?4;  " >  	  )  
S? 2C   2C *+  2C  2C T3  2C +  
 (	4+
U  
  P2.> 	 OQ>
")  
 ) V*W7   )8/9  (%5  )3/37  (%19 
 )4/29  (%
15 
 )5/23  (%12 1  95/0± 33/2 
 ) 2\   )8/28  (%15  )36.5  (%19  )25  (%13  )6/9  (%5 0  95/0 ± 84/2 
O PH)M   )2/19  (%10  )44.2  (%23  )26.9  (%14  )6/9  (%5 0  88/0 ± 73/2 
 ).^    )51  (%26  )31.4  (%16  )17.6  (%9  )0  (%0 1  76/0 ± 33/3 
_4   )55.8  (%29  )32.7  (%17  )11.5  (%6  )0  (%0 0  69/0 ± 44/3 
+   )51.9  (%27  )36.5  (%19  )11.5  (%6  )0  (%0 0  69/0 ± 4/3 
+ ( + "	   )78.4  (%40  )17.6  (%9  )3.9  (%2  )0  (%0 1  52/0 ± 74/3 
N5   )67.3  (%35  )28.8  (%15  )1.9  (%1  )9/1  (%1 1  63/0 ± 61/3 
4%   )71.2  (%37  )23.1  (%12  )5.8  (%3  )0  (%0 0  59/0± 65/3 
 "   )73.1  (%38  )26.9  (%14  )0  (%0  )0  (%0 0  44/0± 73/3 
( + F    )71.2  (%37  )26.9  (%14  )1.9  (%1  )0  (%0 0  5/0 ± 69/3 
>  + 2)`   )86.3  (%44  )13.7  (%7  )0  (%0  )0  (%0 1  34/0 ± 86/3 

































4 2 56  7 4 (% 	        99 
    !"     &(>" #	   9& #%  22& ()*+ 95 
?4 T   )28  (%14  )36  (%18  )30  (%15  )6  (%3 2  9/0 ± 86/2 
+2 (+   )30  (%15  )52  (%26  )14  (%7  )4  (%2 2  77/0± 08/3 
V%%   )58.8  (%30  )37.3  (%19  )3.9  (%2  )0  (%0 1  57/0 ± 54/3 
*W V6	   )64  (%32  )30  (%15  )6 % (3  )0  (%0 2  6/0 ± 58/3 
ab 	 9`   )21.6  (%11  )49  (%25  )23.5  (%12  )5.9  (%3 1  82/0 ± 86/2 
(+ OK   )78  (%39  )16  (%8  )6  (%3  )0  (%0 2  57/0 ± 72/3 
6H + c;4   )78  (%39  )20  (%10  )2  (%1  )0  (%0 2  47/0 ± 76/3 
2Q> N7   )68  (%34 ) 26  (%13  )6  (%3  )0  (%0 2  6/0 ± 62/3 
V3   )50  (%25  )42  (%21  )6  (%3  )2  (%1 2  69/0 ± 4/3 
	 `   )20.4  (%10  )28.2  (%14  )30.6  (%15  )20.4  (%10 3  04/1 ± 48/2 
A   )54.2  (%26  )43.8  (%21  )2.1  (%1  )0  (%0 4  54/0 ± 52/3 
Q>  ;#   )65.3  (%32  )30.6  (%15  )4.1  (%2  )0  (%0 3  57/0 ± 61/3 
2? VL   )14.3  (%7  )36.7  (%18   )40.8  (%20  )8.2  (%4 3  84/0 ± 57/2 
2;S  )>   )42  (%21  )50  (%25  )6  (%3  )2  (%1 2  68/0 ± 32/3 
 " dM @A
^H3  
 )46  (%23  )44  (%22  )6  (%3  )4  (%2 2  76/0 ± 32/3 
  
6
  F 	-5
 
2 
/2 b  5 ?




6  G)021/0=P90/14= X2 .(5 K6 
M%>?46F o  	  M%74  	 o
 <" 	& / 
 8
 74  6

  . %C? K6  5 KF 8
  2 

  .5  _NP
 5 K4 : 6F _NP

 	 ?h 7L\	 
  %	D6
 <W  F
  6 T)X2=10.997 ,P=0.012 .( 5 -M
F
 8
 74 2   MY   KF
 78% KF P6L
 0 4 6F 5Q 34  T
 6>F 9:%. 
  
8$  
    2 / 1CY b6 	   5 <LMN
 l 4 /
IU	 5 I<$
 	 P!G ? `% ?
 6 j K4  6Y 
4 / 5 7H K /	
9 	 K3" 74 0& 6 4 `% 2&   	
 .7?D
 P6 %<	D% K4 K=% 4 7I ?  




































100          ) 	 >  @A   2C 
    !"     &(>" #	   9& #%  22& ()*+ 95 

 > K4 !7>% <7HB% _P
 5 	.  

7IU	& $ 	  <	D% 	 7= K!>= / ?h 	 
yB4  K4 06&I { K7Y ?  94
 	  07Y 
 wB
 8
 k 9:% 0  `% . 0 
LMN
 b6 6K  |  
3 KF 4 2 / FY
" 06>$




 "<6 E% `% ?)84 C( AN 
 6 >!")5/81 C( 6 K45% )5/76C( {G 
 6)5/68 C( 
  C 5 / T74 KF MY 4
= 	 0 5 8
 KN4 0   6 `

 6)٩(.  07>? 9:%  LMN
K   7
42 3 <" K4 6 74.$
  `%  1
" 0%
 	 v&
IU	 K&Y ? & 	 !>" 	 -  3G 	




   6 74 <3 KF 4 0 #74
IU	 	 XMN
 s\		 & ?  0674 	 6&
78%  6 47/ 4 )11(.  KLMN
 b6  	 4%
 r!6j
 1
" 074 / KF  / FY 7 /?  7$h
K&Y 3G &  3G 	 & 1
" F E7B
 	 
 KF  5 	 6 074 9:% 34  674 78%
4 ,j6 _3
 / 74  %$=  !Dq 	

 4)12(.  b6 4KF   @4 <LMN
 p% p% 
IU	K&Y /
2 3G ?  TP 6 K45% 7 	 
0 6$4 Kk ? 34  >$
 9:%   D
 F.  
 07i>? 4 /LMN
K J  >? 	  1381  
 
 4 07k  KF%   {76 	 |B% 5
 
  5 >? >!" 1}
  5
 K4 	 	 A\	 <C K4 XMN
 74 	 ?	U 	 >!"
.$
 X7%%4 -I78% 1
" 0%  6 /
2 4/
 wB
  . !F 	24 p  s\	 74 <3
>? XMN
 	 5  & 074 X
 ?6&

 5  :x
 TF	 5 K4 5
 KF  0674 I
 ?G  78%)13(. KLMN
  07i>?  	 $4
 6 67Hj 	 6& 7CHG >  >?
 " 6 E% 5  6Y 	 
Y ~DY 

 5 4 G4  M" 	 -P6 6 E%
JNL  074 9:% 34  1
" 0%8
 6 -
 5 	 6  74)14(.  	 o KLMN
 9:% 07>? 

  	:  >?  IU	 1
" K ? KF ?
K&Y  4/ .$
 6 47/  & 	 >!" 
 .  4<$
 =	 0   E4	 	 :% ?
4 TPK 5 4 6 9:%  )15(.    0
 X7%% K4 5 7 \Y T?	U  KF 7MY
5 K4  6YQ4 /	 K4 Q `% 	 74 0& 6 




Q 9:%  074
 3 	 0 .  4 	"
LMN
 b6 0QK FQ k? KF  2 / FY 
 W / 
 7 G 5 4 6 7I j
,% 
/  	6 ? 
 K4W  ,/
2 7D7F T&
P!% 
 .  
 
 W K4 4  K4 K=% K  F _NP
 5
K45% /   G4 #  VY / 6>F

 4 Y MY K4 4 7L\	 	 F G4 1
 	 G  074 8
 9:% 34   6 T 	 ?h 
 6
 8
 74  . 6F 	 5 K7MY 
K4 K=% 4  4 4 Y 	 #  VY K45% 	 0
634   
 ?h <7CHG  9:% 
> P!% 8
 k F .  0 143 C KF 7MY
 $=%)4/28 (%  F F 5 /MN
KL 
|  
3 IU	 TP K!>= / ?h ?  	 T
6 <C	 8
 74 9:% 34   


































4 2 56  7 4 (% 	        101 
    !"     &(>" #	   9& #%  22& ()*+ 95 
" 1"  
  2 7M ?  5 074  K
 _/% / 1CY
 !7>% <7HB% _NP
   !" # 7




 P6 % `% 7 	 9 	 K3" 4  
IU	 G4  5 7Hj K4  6Y 
 P!G ?
 	 7D
 9:% 34  >$
 TP 5 W 8


 D 5 	 6 074 F.  -M
E7B
  @	  ?
/
2 -   K
 /
2 2& :$4 W
 K4 ?	U
 W B% 
/
 G 7? V" 06G I2 4 % <
4  I J? 0 6  6$4 Kk? G >!" .
 0%7D
 K!>= / K7
/ 0  /
2 ? IF I4

 wB
 	 0 17>% 	 _%  ??  .




!7HB% r!6" T?	U = 7 	 ? W
 K4
 / $2 ?I2 7
 w4  7% I G 	 4

 1
" 0  	 >!" <:% :$4 4 7D
 b6 %
 4 K6 >? K4 /
2
 5  %   XF 4
7
 / ?I2 7% 1
" 0 /  $= IF I4 ?
/
2 	 yY:
 2  sN
> j% 6$4 <>7>H% ?.  
  
&  7  
   04 K7!F / K!7	 >?   6B
  ?	U 	L

%   !" # KF $
 4 KLMN
 0 =   
 ?	U s XM3 > K491-03 -157-18730  >?
> % 3 	 
 I.  
  
References 
1- Navabi N, Jahanian I, Haji Ahmadi M, 
Parvaneh M. Criteria for desireble teacher from 
the view point of students of Babol university of 
medical sciences. Journal of Babol University of 
Medical Sciences. 2010;12(1):7-13. [In persian] 
2- Shaabani H. Research and Education Skills. 1 
ed. Tehran: Samt; 1992. [In persian] 
3- Spencer J. ABC of learning and teaching in 
medicine. Br Med J. 2003;326(7388):543-5. 
4- Davis P. Delivering bad news, communication 
skills must be medical education in all specialties. 
Br MED J. 2001;322(7290):865. 
5- Espeland K, Shanta L. Empowering versus 
enabling in academia. J Nurs Edu. 
2001;40(8):342-6. 
6- Zoohor A, Eslaminejad T. Teachers’ effective 
teaching criteria as viewed by the students of 
Kerman University of Medical Education. J Med 
Edu. 2004;4(2):65-70.[In Persian] 
7- Paterson B, Crawford M. Caring in nursing 
education: An analysis. J Adv Nurs. 1994; 
19(1):164-73. 
8- Fulda J. Student evaluations of teaching: 
Brought to you by computer. Br J Edu Technol. 
2000; 31(1):81-9. 
9- Ghadami A. Study on affective factors on 
Relationship between Teacher and Student in 
view of Students of Arak University of Medical 
Sciences. IR J Edu in Medical Sci. 2007; 
7(1):149-54. [In Persian] 
10- Shakornia A, Motlagh I. View of Ahvaz 
Jundishapur University of Medical Sciences 
student relative to Teacher evaluation. IR J of Edu 
in Med sci. 2005; 5(2):109-17. [In Persian]  

































102          ) 	 >  @A   2C 
    !"     &(>" #	   9& #%  22& ()*+ 95 
teacher in view of students of Shahid Sadoughi 
University of Medical Sciences. IR J of Edu in 
Med sci. 2002;8(2):111-20.[In Persian]  
12- Torabi A, Zahiri M. Study on influencing 
factors relationship between teacher and student 
in view of students of Ahvaz University of 
Medical Sciences. Jundishapur Sci Med J. 
2012;11(5):549-57.[In Persian]  
13- Ashraf H, Sabri M, Hagh Panah S. 
Determination of most important factors affecting 
assessment of teacher in view of students. IR J of 
Edu in Med Sci. 2002;2(8):14-5.[In Persian]  
14- Bahador H, Faraji Armaki A, Ghorbani R, 
Dehghani E. Effective Factors on Communication 
between teacher and student; Medical students of 
basic sciences level view. Quarterly of Education 
Strategies in Medical Sciences. 2014; 6(4):195-
200.[In Persian] 
15- Yazhan S, Tavakolifar M, Torabisalami S, 
Yaghoobi far M, Saffari E. Investigating effective 
factors for establishing effective student–teacher 
communication from Sabzevar University of 
Medical Sciences Nursing Student’s Viewpoints 
in 2013. The journal of Research Committee of 
Sabzevar University of Medical Sciences. 2015; 

































4 2 56  7 4 (% 	        103 
    !"     &(>" #	   9& #%  22& ()*+ 95 
Identifying M.A and PhD Students' Point of View Regarding Effective Factors in 
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Background and Objective: One of the most important factors in education process is establishing 
communication between students and their professors. Effective education except scientific skills, needs 
using effective communication methods in educational environments. This can be done by recognizing 
effective factors in establishing communication. Therefore, the purpose of this study was to identify M.A and 
PhD students' point of view regarding effective factors in establishing communication between students and 
faculty members. 
Materials and Methods: In this descriptive- cross sectional study, M.A and PhD students of Allied Health 
Faculty of Tehran University of Medical Sciences were surveyed. Data gathering tool consisted of two parts; 
demographic data and 28 questions related to the assessment of effective factors in establishing 
communication between students and faculty members. The questionnaire was a four point scale ranging 
from "very effective" to "having no effect". Data was analyzed by SPSS 18.ed software, using descriptive 
statistical methods, frequency distribution, determining percentage and the group comparison was made by 
chi2. 
Results: The most effective factors according to students' viewpoint were, respect for students (86.3%), 
being up to date (78.4%), rhetoric and teaching skills (71%) and secrecy (71%) in establishing 
communication between students and their professors. Meanwhile, sex, age gap, stringency and professors' 
appearance were not so crucial in establishing communication. 
Conclusion: The result of this study showed that personal factors like rhetoric and teaching skills, behavioral 
characteristics such as respecting students in comparison with other factors like scientific skills and 
professional features are more effective in establishing communication.  
Keywords: Communication, Students' viewpoint, Allied health faculty  
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